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To: 
Hon Steven Marshall 
Premier of South Australia 
 

This annual report is to be presented to Parliament to meet the statutory reporting 
requirements of History Trust of South Australia Act, pursuant to section 18 1 and 2 
and meets the requirements of Premier and Cabinet Circular PC013 Annual 
Reporting. 
This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  
 

Submitted on behalf of the History Trust of South Australia by: 
 

Elizabeth Ho OAM 

Presiding Chair 

_______________________________________        
Signature 

 
 
____28 September 2018__________ 

Date 
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Section A: Reporting required under the Public Sector Act 
2009, the Public Sector Regulations 2010 and the Public 
Finance and Audit Act 1987 
 

Agency purpose or role  
 
Your history – Our responsibility 

Our job is to encourage present and future generations of South Australians to discover 
that this state’s past is rich, relevant and fascinating. Among the many stories unfolding 
across South Australia in the present, there are many worthy of being preserved for 
sharing in the future. 

The History Trust of South Australia is exactly what our name implies. We carry the 
community’s trust to safeguard our state’s stories and memory collections so that they will 
not be lost. This means that they will continue to enrich the lives of current and future 
generations. 

Our Act safeguards South Australia’s material heritage and encourages research and the 
public presentation of South Australian history. 

 
 

Objectives  
 

• Where have we come from and where are we going? 
We inspire curiosity and interest about South Australia’s diverse histories and our 
place in the world for locals and visitors alike 

• History matters 
We champion the contemporary value of history in the community 

• Understanding through knowledge 
We develop, promote and share research that deepens the community’s 
appreciation of history 

• Keeping the past safe and accessible 
We collect, develop, preserve and share the State History Collection and make our 
history accessible through our museums and exhibitions 

• Raising our profile in the community 
We build a sustainable, relevant and effective contemporary organisation bringing 
our collections, museums and expertise to the attention of our communities in 
creative ways. 
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Key strategies and their relationship to SA Government objectives   
 

Key strategy SA Government objective  
Through exhibitions, programs, festivals 
and events, the History Trust attracts 
audiences throughout the year and adds 
value to the South Australian Brand. 

Ensuring that the cultural and creative 
sectors in South Australia thrive throughout 
the year 
 

Through its museums and wider 
community history programs the History 
Trust preserves local identities, 
strengthens local communities and 
contributes to regional economies. 

Meeting the needs of regional and rural 
South Australia by supporting local cultural 
activity in regional towns and centres 
  

 
 

Agency programs and initiatives and their effectiveness and efficiency  
 

Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Exhibitions – Onsite Total exhibitions:  19 
 
Total attendance:    341 435 
 

South Australia's citizen 
and visitor experience 
of our history is 
enhanced through our 
cultural heritage 
offerings  

Exhibitions - 
Travelling 

Total exhibitions toured:   13 

Total attendance:     307 161 

 

The National Motor Museum’s travelling 
exhibition, Bush Mechanics, toured 
Darwin, Alice Springs and Melbourne 
Museum. 

More than 75 000 people visited the 
South Australian Maritime Museum’s 
travelling exhibition, The Art of Science: 
Baudin’s Voyagers 1800-1804, when it 
toured the National Museum of Australia 
in Canberra and the Australian National 
Maritime Museum in Sydney. 

By touring exhibitions, 
we provide access for 
regional South 
Australians to 
exhibition programs. 

Some touring 
exhibitions also 
travelled interstate to 
share our history with 
other Australians and 
307 161 visitors. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Events (including 
Festivals, 
performances, 
lectures/talks, 
workshops and 
holiday programs 

Total Events:   229 
 
Total Attendance:  122 650 
 

Our public programs 
provide greater access 
to historical knowledge 
for citizens with a key 
interest in our stories 
of place and people 
 
 

Offsite visitor 
numbers 
 
- South Australia’s 
History Festival 
 
 
 
- 2017 Bay to 
Birdwood Classic 

Total offsite attendance: 604 053 
 
 
Attendance:     169 000 
Comprised 666 events and presented by 
374 different event organisers 
 
 
Attendance:   68 000 
 

 
 
 
SA History Festival 
promotes the efforts of 
South Australia’s many 
community history 
organisations state-
wide and helps bring 
audiences to 
experience diverse 
offerings 
 
The Bay to Birdwood is 
a major annual event. 
 



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 7 | P a g e  

Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Education programs Total attendance:     34 620 

Total programs:    144 

 

The Centre of Democracy Education 
team developed a suite of new programs 
for students visiting the gallery. They 
have presented monthly Teacher 
Twilight sessions to familiarise teachers 
with the space and the resources, and 
have collaborated with the team at 
Parliament House to provide Civics and 
Citizenship teachers with professional 
learning programs during school 
holidays. 

A new education program was launched 
at the National Motor Museum in April 
2018 – Tom Kruse: The Outback 
Mailman. This program explores the 
work of the legendary Tom Kruse who 
delivered the mail to outback stations 
and towns. 

The Migration Museum education 
program developed to complement the 
exhibition – My Paintings Speak for Me: 
Kunyi June Anne McInerney in the 
Oodnadatta (Duntiba) Children’s Home 
were a highlight. The education 
programs provided school students with 
an opportunity to hear first-hand about 
the experiences of the Stolen 
Generation. 

The South Australian Maritime 
Museum’s digital inquiry programs on 
exploration and immigration led the 
education calendar and the museum 
developed a third program on the history 
of whaling, utilising technology to 
engage younger audiences. 

Our museums are an 
ideal learning 
environment for 
students to explore 
South Australia’s 
unique history, and our 
relationship with 
maritime, migration 
and motoring culture 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Grant programs
  

Community Museums Program (CMP) 

Allocation: $150 000 per year. 

The History Trust received 31 
applications from 25 museums.  Total 
funding requested was $169 888. 

 

 

 

South Australian History Fund (SAHF) 

Allocation: $35 000 per year 

The History Trust received 75 
applications seeking $257 027 in 
funding. 

 

CMP grant applica-
tions received reflected 
the current needs and 
priorities of each 
museum. There was a 
prevalence of 
exhibition projects and 
some very innovative 
community based 
projects.  
 
 
The SAHF supported 
an interesting and 
varied group of 
projects that reflect a 
broad scope of South 
Australian history and 
different ways of 
discovering and 
presenting that history. 
 

Digital Engagements Number of visits to websites (as defined 
by Google analytics):  571 325 
 
Number of websites hits (as defined by 
Google analytics):     1 921 512 
 
The History Trust performed a significant 
redevelopment of the existing user 
interface and backend registration 
processes for South Australia’s History 
Festival 2018  
 
https://historyfestival.sa.gov.au/ 
 
 

The History Festival 
website showed strong 
growth with a 35% 
increase on the 
previous year, 
individual page views 
increased by 87%, and 
session averages and 
durations also 
increased, all leading 
to higher engagement 
with the site and with 
individual events.  
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Collection 
Management 
activities / Collection 
preservation 

Acquisitions 2017-18:  1 106 

Total items in the State History 
Collection:      48 057 

Collection items available to the public 
online:      505 

% of the core collection  
digitised:   28% 
 

The State History 
Collection reflects all 
aspects of life in South 
Australia since 1836. 

The Chamberlain 8 
has been acquired for 
the National Motor 
Museum. The vehicle 
is the only custom 
racing car wholly 
designed and built in 
Australia and one of 
Australia’s best 
documented and 
preserved Grand Prix 
cars.  

The Chamberlain 8 
was acquired with the 
support of the 
Australian Government 
through the National 
Cultural Heritage 
Account and the South 
Australian Government 
through Arts South 
Australia. The 
acquisition was also 
made possible through 
the generous support 
of the museum's many 
supporters, motoring 
heritage enthusiasts, 
clubs and 
organisations as well 
as from visitors to the 
Museum through a 
public fundraising 
campaign. 
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Program name Indicators of 
performance/effectiveness/efficiency 

Outcome for South 
Australia  

Research The Migration Museum was invited to be 
part of the project team with Multicultural 
SA and the Hugo Centre for Migration 
and Population Research on a project to 
analyse and present the results of the 
2016 census and place it in historical 
context.  
 
The South Australian Maritime Museum 
was instrumental in bringing together a 
partnership of six organisations that 
found South Australia’s oldest and most 
significant shipwreck. The barque South 
Australian was lost at Rosetta Harbor in 
December 1837 when it was driven onto 
a reef in a gale. The wreck was found by 
a consortium including the Department 
of Environment and Water, SilentWorld 
Foundation, Australian National Maritime 
Museum, Flinders University, and MaP 
Fund. The South Australian is an 
unusually rich archaeological site and 
the consortium plans to study it further 
as part of a five-year program 
researching 19th century immigrant 
shipwrecks. 
 

The History Trust 
researches and 
preserves South 
Australian history for 
future generations. 

Volunteers Number of volunteers:    169 
 
Hours contributed:    14 766 

Our volunteers 
enhance the capacity 
of the History Trust to 
fulfil its objectives.  In 
return volunteers 
benefit from a social 
connection to other 
people and the dignity 
of making a value 
contribution to public 
good. 
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Legislation administered by the agency 
 
History Trust of South Australia 1981.  History Trust of South Australia regulations 2010.  

 
 
 

Organisation of the agency  
 
Office of the Chief Executive Officer 
Centre of Democracy 
Migration Museum 
National Motor Museum 
South Australian Maritime Museum 
History Festival and Community Programs 
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Other agencies related to this agency (within the Minister’s area/s of 
responsibility) 
 
Nil 
 

Employment opportunity programs 
 

Program name Result of the program 
Equal Opportunity 
Program 

The History Trust of South Australia is committed to employing on 
merit regardless of race, gender, sexuality, marital status, age, 
pregnancy or physical or intellectual impairment for all positions 
within the agency. In addition, the History Trust has two trained 
Equal Opportunity Officers, who are available to provide support 
and advice to employees. 

The Council of 
Australasian Museum 
Directors (CAMD) 
Mentoring Program 
 

The History Trust participated in the CAMD Executive Mentoring 
Program. The 2017-18 program supported the development of 
senior women in the museum sector. The Program also engages 
current Museum leaders as mentors. 
 
One HTSA senior manager participated in 2017 and the Chief 
Executive Officer mentored an interstate participant from the 
Northern Territory. 

 
 

Agency performance management and development systems 
 

Performance management 
and development system 

Assessment of effectiveness and efficiency 

The History Trust has a 
manual system. 
Performance Management is 
undertaken twice-yearly 
 

Documented review of individual performance 
management employees with a 100% total workforce 

A review within the past 12 months  100% 

A review older than 12 months  Nil% 

No review*     0 

The History Trust compliance 
is measured by review of the 
Department of State 
Development’s Workforce data 
report 

Effectiveness and efficiency rating including compliance 
is 100% of FTE. 
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Work health, safety and return to work programs of the agency and their 
effectiveness 
 

Program name and 
brief description 

Effectiveness  

Management of 
Work Health and 
Safety 

During 2017-18 the History Trust continued to make substantial 
and sustained progress in the management of Work Health and 
Safety systems. 

Amber Berkelaar, the WHS Officer, coordinates programs 
through a health and safety committee that includes 
representatives from each branch, as well as local committees. 

In 2017-18 the History Trust managed an ongoing program of 
audits to ensure continuous improvement. Those included site 
inspections, reviews or progress in each branch against health 
and safety policies and reviews of local policies, risk 
assessments and safe operating procedures. 

The number of internal self-audits conducted by the History 
Trust exceeded the performance indicators set by the 
Department of State Development in 2017-18. Audits were 
conducted at all museums sites and a number of strengths were 
indicated in all audits reports. 

All Policies and Procedures are in place and are effective. The 
Trust has focused on creating a centralised location for 
operations-based WHS documents, resulting streamlined WHS 
information sharing across all museum sites, particularly in the 
areas of Safety Operating Procedures and Risk Assessments. 

 

Mental Health 
initiatives 

The History Trust of South Australia recognises the significant 
importance of providing all workers with a positive and healthy 
environment. This commitment extends to mental health as well 
as physical health and safety. In 2017-18 the Employee 
Assistance Program has been promoted internally to all staff, 
with information provided directly via email, displayed 
prominently at all sites in staff common areas, as well as 
promoted by team managers through team meetings. 
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Program name and 
brief description 

Effectiveness  

Other programs Centralising WHS Information Across Museum Sites 
The History Trust has been focussed on creating an effective, 
centralised resource location for all operations-based WHS 
documents, resulting in streamlined WHS information sharing 
across all museum sites, particularly in the areas of Safe 
Operating Procedures and Risk Assessments.  
iLearn and WHS Training 
The History Trust of South Australia achieved excellent 
mandatory training completion rates, with 93%, 96% and 100% 
completion in WHS-related courses on iLearn. 
A First Aid and Emergency Warden audit resulted in 100% 
compliance for First Aid Officers and Emergency Wardens at all 
museums, where numbers of trained First Aid Officers and 
Wardens exceed minimum recommendations. 
Additional training included Ergonomics Office Safety, Disaster 
Recovery Preparedness and Delivering Toolbox Talk Training. 

 

Work health and safety and return to work performance 
 

 2017-18 2016-17 % 
Change 
(+ / -) 

Workplace injury claims  
Total new workplace injury claims 2 1 -50% 
Fatalities 0 0 0% 
Seriously injured workers* 0 0 0% 
Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate per 
1000 FTE) 

0 0 0%  

Work health and safety regulation 
Number of notifiable incidents (WHS Act 2012,  
Part 3) 

0 0 0% 

Number of provisional improvement, 
improvement and prohibition notices (WHS Act 
2012 Sections 90, 191 and 195) 

0 0 0% 

Return to work costs** 
Total gross workers compensation expenditure 
($) 

$98,719.36 $136,134.85 -27.48% 

Income support payments – gross ($) $0.00 $33,363.02 -100% 
*number of claimants assessed during the reporting period as having a whole person 
impairment of 30% or more under the Return to Work Act 2014 (Part 2 Division 5) 
**before third party recovery 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/workplace-
injury-claims-history-trust-of-south-australia  

https://data.sa.gov.au/data/dataset/workplace-injury-claims-history-trust-of-south-australia
https://data.sa.gov.au/data/dataset/workplace-injury-claims-history-trust-of-south-australia
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Fraud detected in the agency 
 

Category/nature of fraud Number of instances 
No frauds or suspected frauds have occurred to the 
knowledge of the management of the History Trust of 
South Australia 

0 

 
Strategies implemented to control and prevent fraud  

A comprehensive system of checks and balances to control and prevent fraud, under the 
advice of the Auditor-General’s Department, has been maintained.  Full disclosure has 
been made to the auditors regarding all non-compliance obligations with laws and 
regulations that should be considered in preparing the History Trust of SA’s financial 
report.  
 

Data for the past five years is available at:  https://data.sa.gov.au/data/dataset/fraud-
detection-at-history-trust-of-south-australia 

 
 

Whistle-blowers’ disclosure 
 
Number of occasions on which public interest information 
has been disclosed to a responsible officer of the agency 
under the Whistle-blowers’ Protection Act 1993  

 0 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/whistle-
blowers-disclosure-history-trust-of-south-australia  

 
 

Executive employment in the agency 
 

Executive classification Number of executives 
EX-A 1 

Enter classification level and/or descriptor Select or type a number 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/executive-
employment-at-the-history-trust-of-south-australia 

The Office of the Commissioner of Public Sector Employment has a data dashboard for further 
information on the breakdown of executive gender, salary and tenure by agency. 
 
  

https://data.sa.gov.au/data/dataset/fraud-detection-at-history-trust-of-south-australia
https://data.sa.gov.au/data/dataset/fraud-detection-at-history-trust-of-south-australia
https://data.sa.gov.au/data/dataset/whistle-blowers-disclosure-history-trust-of-south-australia
https://data.sa.gov.au/data/dataset/whistle-blowers-disclosure-history-trust-of-south-australia
https://data.sa.gov.au/data/dataset/executive-employment-at-the-history-trust-of-south-australia
https://data.sa.gov.au/data/dataset/executive-employment-at-the-history-trust-of-south-australia
https://publicsector.sa.gov.au/
http://publicsector.sa.gov.au/about/office-for-the-public-sector/dashboard/
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Consultants 
 
The following is a summary of external consultants that have been engaged by the agency, 
the nature of work undertaken and the total cost of the work undertaken. 
 

Consultancies below $10,000 each 
No consultants were engaged during 
2017-18. 

Nil $ 0 

Business name Purpose $ Value 
 Subtotal $ Value 
Consultancies above $10,000 each 
No consultants were engaged during 
2017-18. 

N/A $ 0 

Business name Purpose $ Value 
Business name Purpose $ Value 
Business name Purpose $ Value 
 Subtotal $ Value 
Total all consultancies $ 0 

Data for the past five years is available at: https://data.sa.gov.au/data/dataset/consultants-
engaged-by-the-history-trust-of-south-australia 

See also the Consolidated Financial Report of the Department of Treasury and Finance 
http://treasury.sa.gov.au/  for total value of consultancy contracts across the SA Public 
Sector.  
 

Contractors 
 
The following is a summary of external contractors that have been engaged by the agency, 
the nature of work undertaken and the total cost of the work undertaken. 
 

Contractor Purpose Value 
Arketype Exhibition development – 

Migration Museum Gallery 4 
$ 29 700 

Iss Facility Services Aust Ltd Cleaning contract $ 27 446 

Molten Exhibition development – 
National Motor Museum 
[Re]Assembled exhibition 

$174 390 

Molten Exhibition development – 
National Motor Museum 
Game Engine exhibition 

$135 000 

Subnet IT Managed Services $ 63 235 

Data is available at: https://data.sa.gov.au/data/dataset/contractors-engaged-by-the-history-
trust-of-south-australia  

https://data.sa.gov.au/data/dataset/consultants-engaged-by-the-history-trust-of-south-australia
https://data.sa.gov.au/data/dataset/consultants-engaged-by-the-history-trust-of-south-australia
http://treasury.sa.gov.au/
https://data.sa.gov.au/data/dataset/contractors-engaged-by-the-history-trust-of-south-australia
https://data.sa.gov.au/data/dataset/contractors-engaged-by-the-history-trust-of-south-australia
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The details of all South Australian Government-awarded contracts for goods, services, and 
works are displayed on the SA Tenders and Contracts website here. 
The website also provides details of Across government contracts here. 
 
 

Financial performance of the agency 
 
The following is a brief summary of the overall financial position of the agency. The 
information is unaudited. Full audited financial statements for 2017-18 are attached to this 
report. 
 

Financial Performance 2013-14 2014-15 2015-16 2016-17 2017-18 
Revenue generated: $ $ $ $ $ 
  admissions 854 529 763 907 763 000 842 000 1 071 000  
  functions/facilities hire 53 056 56 942 52 000 99 000 63 000  
  book/gift shops 215 167 198 079 223 000 239 000 213 000  
  grants 152 698 95 126 377 000 634 000 436 000  
  donations 19 376 13 439 14 000 27 000 31 000  
  sponsorship - cash 114 151 197 584 128 000 98 000 122 000  
  other income 213 562 182 225 221 000 265 000  364 000        

 

 

 
 

Other financial information 
 
Nil. 

 
 

Other information requested by the Minister(s) or other significant issues 
affecting the agency or reporting pertaining to independent functions 
 
Nil. 
 

 

  

https://www.tenders.sa.gov.au/tenders/contract/list.do?action=contract-view
https://www.tenders.sa.gov.au/tenders/contract/list.do?action=across-gov-contract-view
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Section B: Reporting required under any other act or 
regulation 
 

Name and date of act or regulation 
Nil. 

Enter name of act or regulation 

Section/regulation number and reporting requirement specified (extract straight from act or 
regulation – can be pasted. 

Nil. 

 

Reporting required under the Carers’ Recognition Act 2005 
The Carers’ Recognition Act is deemed applicable for the following: Department of Human 
Services, Department for Education, Department for Health and Wellbeing, Department of 
State Development, Department of Planning, Transport and Infrastructure, South Australia 
Police and TAFE SA. 
Section 7: Compliance or non-compliance with section 6 of the Carers Recognition Act 2005 
and (b) if a person or body provides relevant services under a contract with the organisation 
(other than a contract of employment), that person's or body's compliance or non-
compliance with section 6. 

 
The History Trust does not provide or fund direct services to carers. 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 19 | P a g e  

Section C: Reporting of public complaints as requested by 
the Ombudsman 
 
Summary of complaints by subject 
 

Public complaints received by History Trust of South Australia 

Category of complaints by subject Number of instances 
N/A 0 

 
Data for the past five years is available at:  https://data.sa.gov.au/data/dataset/public-
complaints-history-trust-of-south-australia  

 
 

Complaint outcomes 
 

Nature of complaint or suggestion Services improved or changes as a result of 
complaints or consumer suggestions 

N/A N/A 

 
 

 
 

https://data.sa.gov.au/data/dataset/public-complaints-history-trust-of-south-australia
https://data.sa.gov.au/data/dataset/public-complaints-history-trust-of-south-australia
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Appendix: Audited financial statements 2017-18  
 

 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 21 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 22 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 23 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 24 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 25 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 26 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 27 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 28 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 29 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 30 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 31 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 32 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 33 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 34 | P a g e  

 

 
 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 35 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 36 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 37 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 38 | P a g e  

 

 
 

 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 39 | P a g e  

 

 
 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 40 | P a g e  

 

 
 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 41 | P a g e  

 

 
 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 42 | P a g e  

 

 
 
  



2017-18 ANNUAL REPORT for the History Trust of South Australia 

 43 | P a g e  

 

 
 
 


	Contents
	Section A: Reporting required under the Public Sector Act 2009, the Public Sector Regulations 2010 and the Public Finance and Audit Act 1987
	Agency purpose or role
	Objectives
	Key strategies and their relationship to SA Government objectives
	Agency programs and initiatives and their effectiveness and efficiency
	Legislation administered by the agency
	Organisation of the agency
	Other agencies related to this agency (within the Minister’s area/s of responsibility)
	Employment opportunity programs
	Agency performance management and development systems
	Work health, safety and return to work programs of the agency and their effectiveness
	Work health and safety and return to work performance
	Fraud detected in the agency
	Whistle-blowers’ disclosure
	Executive employment in the agency
	Consultants
	Contractors
	Financial performance of the agency
	Other financial information
	Other information requested by the Minister(s) or other significant issues affecting the agency or reporting pertaining to independent functions

	Section B: Reporting required under any other act or regulation
	Reporting required under the Carers’ Recognition Act 2005

	Section C: Reporting of public complaints as requested by the Ombudsman
	Summary of complaints by subject
	Complaint outcomes

	Appendix: Audited financial statements 2017-18

